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Overview
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EAttendance@HKU

Attendance@HKU mobile app is for students, University staff and guests to record
attendance in classes and events held in the supported venues in HKU.

| D 3

Easy to use Track your attendance No GPS needed

Simply open the app in supported View your attendance history We use Bluetooth instead of GPS.
venues, your attendance will be recorded in the past 120 days at Your location outside HKU
recorded automatically. your fingertips. premises will not be tracked.
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I:I:nstallation —i0S

e System requirements
* i0S 10.0 or above
* Equipped with Bluetooth 4.0

* |nstallation

1. In App Store, search for Attendance@HKU
2. Tap the “Get” button

Attendance@HKU

HKU app for taking
attendance.

# Download on the
¢ App Store
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https://ats.hku.hk/
https://ats.hku.hk/

I:I:nstallation — Android

e System requirements
* Android 5.0 (Lollipop) or above
* Equipped with Bluetooth 4.0

* Installation
1. In Google Play, search for Attendance@HKU

¢ Qi
2. Tap the “Install” button
.3 Attendance@HKU
‘ THE UNIVERSITY OF HONG KONG
1K
D load Rated for 3+ @

y GET ITON
}\ Google Play

Install
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Login
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I:I:.ogin — HKU Staff and Students

You will be prompted to login with your HKU Portal Lo
UID/PIN the first time you use the app

and PIN (Personal Identification Number)

1. Enter your Portal UID and PIN ‘ - '

2. Tap the “Login” button Lk

User without HKU Portal UID and PIN

Please login with your email address. A verification email will
be sent to your mail box.

Email address

The session will be expired upon 100 days of inactivity, you can also end the session
by logging out the app.

If you forgot your HKU Portal PIN, please reset your PIN.
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https://its.hku.hk/documentation/guide/account/change-hku-portal-pin

Login — Guests

You can login with your email address under “User Login
without HKU Portal UID and PIN” T

UlD

1. Enter your email address

PIN

2. Tap the “Login” button

Iser without HKU Portal UID and PIN

The session will be expired upon 100 days of inactivity, you can also end the session / B IREEEEESNEE R
by logging out the app.

Email address

If you have specified your email address during registration of an event, please use
the same email address.

For HKU SPACE students without HKU Portal account, please login using your HKU
SPACE email address.

Copyright 2019 The University of Hong Kong. All Rights Reserved.
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Login — Guests (cont.)

3. A verification email will be sent to your mailbox.

Tap the “CONTINUE WITH <your email
address>" button in the email, or enter the
provided verification code into the app

The link and the verification code are only valid for 60 minutes.
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Attendance @HKU

Verify your email address
Hi,

To continue, please click the button below or enter 43dg=x877s manually in
Attendance@HKU.

CONTINUE WITH ABC@EMAIL COM

You can only use this link for 60 minutes after receiving this email.

Afttendance@HKU

[This is a computer generated email, please do not reply]
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I:I:.ogin — Guests (cont.)

4. Enter your full name in input field “Full name” if possible

5. Tap the “Login” button

mailbox. Please follow the steps in the
email to proceed.

6. If you cannot receive the verification email, you can retry
by tapping the “Resend” button

For those guests students & participants
who are not possessing HKU Portal
Account, please enter your Full Name as
below to indicate your identity.

For security reason, if you entered incorrect email address or verification code for
5 times consecutively, your account will be locked, and you will not be able to
access the app for the time being. Please contact ITS Service Desk to unlock your
account. At the same time, you can contact the event organizer to check in for
you manually.

e
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Check in classes and events
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Eheck in classes and events

1. Open the app at the venue where the class or event is held

. . . . LLAW3125-1A(LEC)
Some classes or events may allow you to check in earlier, please verify with the Comparative constitutional law

lecturer, teaching assistant or event organizer if needed. Department of Law

&) Lecture
(©23 APR 2020, 13:30- 16:20 @ CP4-L101

2. The app will search for your location and check in the class
or event for you

8 13:27

If you are using the app for the first time, it may ask you for granting permission to
access Location and Bluetooth functions.

3. Your attendance record with the check-in time will be
displayed in the “Current” tab after successful check-in

You will also receive a notification on your mobile device after the check-in is done.

B CURRENT £ PREVIOUS
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Check in classes and events (cont.)

4. If the class or event requires check-out time to be

recorded, you will see

LLAW3125-1A(LEC)

. Comparative constitutional law
* acheck-out reminder under the current attendance record Department of Law
e . 2) Lecture
* acheck-out notification message before the class or event ends (923 APR 2020, 13:30- 1620 9 CPA-L1OT

Please bring up the app again 15 minutes before the class or event ends. (it puagliendiaion Ak
bring up the app again no later than 16:35 to
check out before you leave.

. 13:27

+B: CURRENT 4O PREVIOUS
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Eheck in classes and events (cont.)

You can only check in a class or event if = CheckedinEvent  Q

®17 AUG 2021, 14:30-16:30 @ CP4-L201

* you have enrolled the course for the lecture .
\n15:47 3\15:49
* you have registered for the tutorial group of the tutorial using
. . ECON1210-1A(005)
TUtOFIa| S'gn'up Introductory microeconomics
. . . . Prof. John Doe @ Information Technology

* you have registered for the event which requires prior Senices

registration ®©17 AUG 2021, 16:16-16:19 @ CP4-L201

o This event requires check-out.

* you use the “CHECK IN” button to check in (it will be recorded | Peesebigunieappagannoer

than 16:19 to check out before you

aS Sit_in) leave.
| CHECKIN

8. CURRENT £ PREVIOUS
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https://its.hku.hk/services/university-wide-applications/mobile-applications/

Check out classes and events
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Eheck out classes and events

1. Open the app at the venue where the class or event is held

LLAW3125-1A(LEC)

You can check out the class or event earliest at 15 minutes before it ends. Comparative constitutional law
Department of Law
2. The app will search for your location and check out the

class or event for you w1327 41614

3. Your attendance record with the check-in and check-out
time will be displayed in the “Current” tab after successful
check-out

You only have to check out a class or event if it requires.
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Check out classes and events (cont.)

4. You can also check out manually by tapping the “CHECK
OUT” button

You can manually check out classes or events which end earlier than usual or
overrun, you must stay in the venue in order to check out.

You can only perform manual check-out no later than 1 hour after the event or class
ends.

ey
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=  Checked-in Event Q

ECON1210-1A(005)

Introductory microeconomics

Prof. John Doe @ Information Technology
Services

2 Lecture
®17 AUG 2021, 15:55-15:57 @ CP4-L201

o This event requires check-out.
Please bring up the app again no later
than 15:57 to check out before you
leave.

Briefing Session of Attendance@HKU
Quentin Fung @ Information Technology
Services
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View recent check-in history -
ESS
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I:\:/iew recent check-in history

1. Tap the “Previous” tab to view your attendance records in
the past 120 days LLAWS125-1A(LEC)

Comparative constitutional law
Department of Law

2. You can also filter your attendance records by using the siowe
search bar at the top |

\a13:27 & 16:32

+B. CURRENT £%) PREVIOUS
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Troubleshooting
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El'roubleshooting

If you cannot record your attendance successfully, you can try to:
* Switch off and on Bluetooth

* Close and restart the app

* Pull down the "Current” tab to perform event scanning again

* Change to another seat during breaks

Please contact your lecturer/teaching assistants in case you still cannot record
successfully, such that they can help to record it for you.
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FAQS
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FAQs

Tap the menu on the top left-hand corner and you can find a

list of Frequently Asked Questions (FAQs) on using this app. Where can | downioad the atestversionof

Attendance@HKU app?

What are the supporting platforms/versions of v
the app?

Why does the app requires me to login v
sometimes but not always?

Why the app requests for permissions to v
access certain features on my mobile device?

How to check in an event/a class? v
How to check out an event/a class? v
Can | view the history of my checked-in v

events/classes?

| have opened the app but cannot checkinan v
event/a class. What should | do?

Why can't | check in an event/a class even | v
have enabled Bluetooth?
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I Thank You
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